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DETAILED ACTION 

Priority 

1 . Applicant's claim for the benefit of a prior-filed, provisional application is 
acknowledged and approved. Priority date for the current application is therefore 12 
December 2000. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

. A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

3. Claims 1, 3-4, and 6-10 are rejected under 35 U.S.C. 102(b) as being anticipated 
by Nielsen, U.S. Patent No. 5,948,054, reference A on the attached PTO-892. 

4. As per claim 1 , Nielsen teaches an interactive information exchange tool 
comprising: a network interface connected to an external network, i.e. the computer 
system includes a customer computer, a consultant computer, a server computer, and a 
network communication mechanism which provides a mechanism for facilitating 
communication between the customer computer, the consultant, and the server (see 
column 5, lines 11-13 and 22-25 of Nielsen); a processing circuit coupled to the network 
interface, i.e. the server computer includes a processor, a memory, and an interface for 
facilitating input and output in the destination computer (see column 5, lines 37-39 of 
Nielsen); and a memory coupled to the processing circuit, the memory storing, for 
execution by the processing circuit, instructions, i.e. the server computer includes a 
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memory which stores a number of items, including an operating system and web server 
software (see column 5, lines 37-41 of Nielsen); for: receiving a query from a remote 
user over the network interface, i.e. a customer enters a new question into the system 
through the use of the web page (see column 6, lines 45-47 of Nielsen); presenting the 
query to an online analyst, i.e. the matchmaking script processes the new question to 
determine which of the consultants are capable of answering the new question and then 
the question is posted to a personal web page for at least one of the qualified 
consultants (see column 6, lines 66-67 and column 7, lines 1-3 of Nielsen); accepting an 
answer to the query from the online analyst, i.e. an answer is received from the 
consultant's personal web page (see column 10, lines 36-37 of Nielsen); and sending 
the answer to the remote user over the network interface, i.e. the received answer is 
sent to the customer at the retrieved email address (see column 10, lines 41-42 of 
Nielsen). 

5. As per claim 3, Nielsen teaches the information exchange tool of claim 1 as 
described above. Nielsen further teaches the information exchange tool further 
comprising within the memory, instructions for: directing the query to a hub analyst who 
selects at a hub destination the online analyst to answer the query, i.e. the 
matchmaking script invokes a method which identifies those consultants who are best 
qualified to answer the new question (see column 7, lines 4-6 of Nielsen); and 
forwarding the query to the hub destination, i.e. the matchmaking script invokes a 
method which posts the new question to a personal web page for those consultants 
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deemed most qualified to answer the new question (see column 7, lines 13-16 of 
Nielsen). 

6. As per claim 4, Nielsen teaches a method for interactive information exchange, 
the method comprising the steps of: receiving a query from a remote user over a 
network interface connected to an external network, i.e. a customer with a question 
connects to a world wide web server and fills in a form with a natural language 
description of the question (see column 3, lines 57-60 of Nielsen); presenting the query 
to an online analyst, i.e. the matchmaking service posts the question on personal web 
pages for consultants who have the background to answer the question (see column 4, 
lines 13-15 of Nielsen); accepting an answer to the query from the online analyst, i.e. 
the consultant types up the answer to the question and returns it to the server (see 
column 4, lines 56-57 of Nielsen); and sending the answer to the remote user over the 
network interface, i.e. the server looks up the customer's email address in its database 
and forwards the answer to the customer who is billed for the service (see column 4, 
lines 57-59 of Nielsen). 

7. As per claim 6, Nielsen teaches the interactive information exchange method of 
claim 4 as described above. Nielsen further teaches the method comprising the steps 
of: directing the query to a hub analyst who selects at a hub destination the online 
analyst to answer the query, i.e. the matchmaking service preferably matches a 
question to consultants by first selecting those who are experts in the categories 
checked by the customer (see column 4, lines 13-15 and 23-25 of Nielsen); and 
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forwarding the query to the hub destination, i.e. the question is posted on the 
consultants' personal web pages (see column 4, lines 13-15 and 31-32 of Nielsen). 

8. As per claim 7, Nielsen teaches the interactive information exchange tool of claim 
3 as described above. Nielsen further teaches the interactive information exchange tool 
further comprising within the memory instructions for redirecting the query to a further 
hub destination, i.e. when a consultant exits his or her personal web page without 
reserving a new question, that new question is removed from the consultant's personal 
web page and added to the personal web page of the consultant whose similarity rating 
indicates that he or she is the next most qualified consultant to answer the question 
(see column 9, lines 55-60 of Nielsen). 

9. As per claim 8, Nielsen teaches the interactive information exchange tool of claim 
3 as described above. Nielsen further teaches the interactive information exchange tool 
further comprising within the memory instruction for redirecting the query to a further 
hub analyst, i.e. when a consultant exits his or her personal web page without reserving 
a new question, that new question is removed from the consultant's persona) web page 
and added to the personal web page of the consultant whose similarity rating indicates 
that he or she is the next most qualified consultant to answer the question (see column 

9, lines 55-60 of Nielsen). 

10. As per claim 9, Nielsen teaches the interactive information exchange method of 
claim 6 as described above. Nielsen further teaches the interactive information 
exchange method further comprising the step of redirecting the query to a further hub 
destination, i.e. the matchmaking service notes the questions posted to the consultant's 
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personal web page which are not going to be answered by that consultant, and instead 
posts those questions to a personal web page for the consultant with the best similarity 
score that has not already been given the opportunity to answer the question (see 
column 4, lines 42-47 of Nielsen). 

11. As per claim 10, Nielsen teaches the interactive information exchange method of 
claim 6 as described above. Nielsen further teaches the interactive information 
exchange method further comprising the step of redirecting the query to a further hub 
analyst, i.e. the matchmaking service notes the questions posted to the consultant's 
personal web page which are not going to be answered by that consultant, and instead 
posts those questions to a personal web page for the consultant with the best similarity 
score that has not already been given the opportunity to answer the question (see 
column 4, lines 42-47 of Nielsen). 

Claim Rejections - 35 USC § 103 

12. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

13. Claims 2 and 5 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Nielsen, U.S. Patent No. 5,948,054, reference A on the attached PTO-892, in view of 
Reaching Beyond Your Grasp, Anonymous, 20 February 1995, InfoWorld Media Group, 
Vol. 17, Issue 8, pg. 66, reference U on the attached PTO-892. 
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14. As per claim 2, Nielsen teaches the interactive information exchange tool of claim 
1 as described above. However, Nielsen does not explicitly teach the tool further 
comprising opening a link remotely. InfoWorld however does teach the tool further 
comprising within the memory, instructions for: opening, at the remote user, an 
information link selected by the online analyst, i.e. the guest's computer assumes the 
capabilities of the host, and everything on the host's screen is mirrored on the guest's 
(see page 1 , lines 15-16 of InfoWorld). It would have been prima facie obvious to one 
of ordinary skill in the art at the time the invention was made to incorporate this 
emulation ability into the system of Nielsen. One of ordinary skill in the art would have 
been motivated to incorporate this feature to demonstrate an application to a remote 
user or answer that person's questions (see page 2, lines 19-20 of InfoWorld). 

15. As per claim 5, Nielsen teaches the interactive information exchange method of 
claim 4 as described above. However, Nielsen does not explicitly teach the method 
further comprising opening a link remotely. InfoWorld however does teach the method 
further comprising the steps of: opening, at the remote user, an information link selected 
by the online analyst, i.e. the guest's computer assumes the capabilities of the host, and 
everything on the host's screen is mirrored on the guest's (see page 1, lines 15-16 of 
InfoWorld). It would have been prima facie obvious to one of ordinary skill in the art at 
the time the invention was made to incorporate this emulation ability into the system of 
Nielsen. One of ordinary skill in the art would have been motivated to incorporate this 
feature to demonstrate an application to a remote user or answer that person's 
questions (see page 2, lines 19-20 of* InfoWorld). 
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Conclusion 



1 . Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to David M. Kohut, Esq. whose telephone number is 571- 
270-1369. The examiner can normally be reached on M-Th 730-5 w/1st Fri off. 2nd Fri 
730-4. 

2. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Patrick J. Nolan can be reached on 571-272-0847. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

3. Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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